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If it’s important to our students, it’s important to us.

UMA Cares handles important student issues that may need to be addressed with special attention. UMA Cares takes all inquiries seriously and will respond in a timely manner. Our mission is to provide a simple way for students to get answers for unresolved issues concerning their student experience.


	A “UMA Cares Representative” is a resolution specialist who is dedicated to getting answers to UMA students’ important questions and concerns.
	If you do not reach a UMA Cares Representative directly, you may leave a voicemail or send an email. UMA Cares is often able to respond within one business day.



Technical Issues?

Contact our 24/7 tech support team.
855-TECH-UMA (832-4862) | classroomsupport@ultimatemedical.edu




Contact UMA Cares: 800-509-5474

Sunday, 12:00 p.m. – 7:00 p.m.

Monday – Thursday, 9:00 a.m. – 9:00 p.m.

Friday, 9:00 a.m. – 5:30 p.m.

Saturday, 9:00 a.m. – 5:00 p.m.






Tell Us Your Concern

You may use the form below to submit your concern to a UMA Cares Representative. We are typically able to respond within one business day.


                
                        	Name*
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

	Email*
                            
                        

	Phone*

	ProgramSelect One
Basic X-Ray with Medical Office Procedures
Dental Assistant with Expanded Functions
Health and Human Services
Health Information Technology
Health Sciences Basic X-Ray with Medical Office Procedures
Health Sciences Dental Assistant with Expanded Functions
Health Sciences Healthcare Technology & Systems
Health Sciences Medical Administrative Assistant
Health Sciences Medical Assistant
Health Sciences Medical Office and Billing Specialist
Health Sciences Medical/Clinical Laboratory Assistant
Health Sciences Patient Care Technician
Health Sciences Pharmacy Technician
Healthcare Management
Healthcare Technology & Systems
Medical Administrative Assistant
Medical Assistant
Medical Billing and Coding
Medical Office and Billing Specialist
Medical/Clinical Laboratory Assistant
National Message Therapy Institute
Nursing
Patient Care Technician
Other



	Current UMA StatusSelect One
Active Student
Prospective Student
Graduate
NMTI Alum



	Brief Description of Concern*

	Your Desired Outcome for this Concern*
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